
IMPORTANT: NO QUEUING 
ALLOWED PRIOR TO GATES 
OPENING 
THESE ARE BOTH TICKETED 
EVENTS
THERE WILL BE NO FIREWORKS 
AT EITHER EVENT
If patrons do arrive early, they will 
be turned away at restricted area 
points around the venue. Queuing in 
streets around the venue will cause 
disruption to local residents and we 
appeal to patrons to heed this advice 
and respect the community living in 
the vicinity of the venue.

YOUR SAFETY

•	Do not bring backpacks or large 
handbags – A4 size only. No 
cloakroom or storage facilities 
at event. For security reasons 
any items left unattended will be 
removed and disposed.

•	Outdoor event. Event will take place 
rain or shine. Please check weather 
conditions and dress appropriately, 
but remember No umbrellas!

•	Please plan your journey to the 
event in advance and allow at least 
1.5 hours extra travel time. 

•	Have your ticket ready for inspection 
on approach roads to the event. 

•	Everyone will be subject to a 
search permissible under law and 
a condition of ticket purchase and 
entry

•	No glass or cans, hard reusable 
water bottles/flasks, umbrellas, 
alcohol, garden furniture, camping/
folding chairs, selfie sticks, flares, 
sparklers etc. are permitted. 

•	No professional cameras or cameras 
with a detachable lens, video 
cameras & audio recording devices, 
iPads or Go Pros.

•	Obey the stewards and Gardaí and 
instructions given for your own 
safety.

•	Don’t rush to exits after the gig. 
Allow an extra 20 mins to exit the 
event.

•	There are no re-admissions to the 
venue. If you leave, there is no re-entry.

•	The Event Organisers and An 
Garda Síochána reserve the right to 
refuse admission to anyone under 

the influence of alcohol/illegal 
substance.

•	The Garda Síochána will have a 
traffic management and security 
plan in operation for information 
visit www.garda.ie.

•	Additional security checks of 
clothing, bags and other items as 
determined by Organisers and An 
Garda Síochána will be undertaken. 

•	Filming in progress during both 
events. For more information please 
visit: https://nyfdublin.com/faqs

TRANSPORT 

•	Organisers do not operate 
transportation to or from the 
venue which is matter for all 
customers to plan and arrange in 
advance.

•	We encourage all concert goers to 
walk, or use public transportation 
to the show.

•	Allow an extra 1.5hours travel 
time to & from the venue.

•	As traffic and parking delays 
are inevitable you are strongly 
advised to use public transport 
– LUAS, DART, Taxi, Irish Rail or 
Dublin Bus. 

•	For those who must drive, there 
will be limited parking available 
in the Point Village car park. 
This is run by Euro Car Parks 
and can be booked in advance 
via Ticketmaster for the concert 
only. Pre-booking parking for the 
matinee show is not possible.

•	There will be late night public 
transport services in operations 
on 31st December please go 
to the following for further 
information;

	 - LUAS: https://luas.ie/christmas-
ny-services-2022/ 

	 - Dublin Bus: https://www.
transportforireland.ie/christmas-
services/ 

	 - DART/Irish Rail: https://www.
irishrail.ie/en-ie/news/christmas-
2022-late-night-dart-and-
commuter 

	 - Taxi Services: via Free Now app

APPROACH  
ROUTES 

Please follow the route mentioned 
on your ticket – it is colour coded. 
Please ask stewards for directions. 

 GREEN ROUTE: North Wall Avenue 

 RED ROUTE: Castleforbes Road 

 BLUE ROUTE: New Wapping Street

AGE RESTRICTIONS

•	All Under 16’s attending the 
concert MUST be accompanied at 
all times by an adult.

•	Parents / Guardians must remain 
with under 16’s and take full 
responsibility for them throughout 
the event.

•	Strict age monitoring will be in 
place throughout the venue and at 
the bars.

•	The promoter reserves the right to 
refuse admission without refund 
to anyone who fails to comply.

CREDIT CARD 
COLLECTIONS/ 
GUESTLIST 

TICKETMASTER box office located 
behind the 3Arena near the LUAS 
stop, directly across from the 
Gibson Hotel.
 

 
ADDITIONAL ACCESSIBLE 
REQUIREMENTS

If you have any additional access 
concerns regarding medication, 
toilets, dietary requirement etc, 
please see www.nyfdublin.com for 
information on how to get in touch.
There is no dedicated accessible 
parking available on this event. 
Please plan your route and any 
parking in advance of the event, as 
it is limited in the area. All entrance 
route roads will be closed to cars. 
Only route for Accessible tickets to 
take is via North Wall Avenue – this 
is the only route to the accessible 
viewing area. 
For further event information please 
check www.nyfdublin.com and  
www.ticketmaster.ie.
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VILLAGE

No access from Custom House Quay RED ROUTE
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MAIN STAGE ARTIST PARKING: 
3ARENA LOADING BAY 

access via Sheriff St onto North Wall Ave 

Drop point

Site Map
North Wall Quay, Dublin 1

FESTIVAL

VILLAGE

No access from Custom House Quay

nyfdublin.com

LEGEND

BOX OFFICE/GUESTLIST

ACCESSIBLE PLATFORM

BAR

FOOD STALL

STAGE

TOILETS

VIP AREA 
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SATURDAY 31ST DECEMBER 2022
PUBLIC INFORMATION NOTICE

PLEASE DO NOT SHOW UP ON THE DAY WITHOUT A TICKET

MATINEE SHOW
GATES OPEN: 4PM

MIDNIGHT SHOW
GATES OPEN: 8PM

PLUS VERY SPECIAL GUESTSPLUS VERY SPECIAL GUESTS


